
Factsheet

eCOA
Flexible, accurate, and participant-focused electronic 
assessment capture built for global trials.



Overview
High-quality outcome data is essential for trial success.

As a core component of Almac Trial Coordinator™, 
our next-generation integrated eClinical 
platform, the eCOA (electronic Clinical 
Outcome Assessment) solution delivers 
flexible, accurate, and participant-focused 
electronic assessment capture. Fully 
integrated within the Almac ecosystem, 
it simplifies data collection, 
enhances compliance, and 
reduces burden for 
participants and sites.

This unified approach provides sponsors with real-time, reliable data and premium services - 
empowering better decision-making at every stage of the study.

Key benefits
Multimodal support. Global scale. Participant-first design.

Flexible full-modality solution
  

• Supports validated scales via ePRO, ClinRO, ObsRO, and PerfO with 
modality-specific workflows.

• Enables site, participant, and caregiver input through secure mobile, 
tablet, or web apps-provisioned, BYOD or hybrid. 

Participant-centric engagement
  

• Delivers multilingual, intuitive interfaces that reduce training and improve 
compliance for sites and participants.

• Supports automated alerts, reminders, in-app notifications, and real-time 
adherence insights.

Unified integration with eClinical systems
  

• Seamless integration with eClinical systems such as IRT (including 
Almac Trial Coordinator™ IXRS®3 IRT), EDC, CTMS, medical devices. 

• Enables real-time eligibility checks, visit triggers, and randomisation logic. 
As well as extendable modules such as eConsent and clinical supply 
management.
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Why Almac

Technology alone doesn’t deliver outcomes - expert service ensures success at every step.

As a privately owned and independent company, Almac re-invests all profits back into the 
business, enabling continued innovation and expansion to meet the growing needs of global 
clients - working in long term partnerships to advance human health.

With over 30 years of experience, Almac delivers scalable, regulatory-ready eCOA technology 
-backed by full-service operational support and deep integration expertise across IRT, CTMS, 
eConsent, and clinical supply.

Proven global delivery
• Deployed across 100+ trials in 25+ countries and 250+ sites
• Enabled multi-language deployment with localised user validation
• Supported hybrid and decentralised trials in oncology, CNS, and rare disease studies

Compliance & security
• 21 CFR Part 11 validated with secure audit trails
• GDPR and HIPAA compliant
• ISO 27001 certified 
• Almac Quality Management System backed by global audits
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