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Partnering to Advance Human Health

ALMAC TRIAL
COORDINATOR

Visit management

Site and participant-friendly visit scheduling
built for global trials.




Overview
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Efficient visit scheduling is critical for protocol
compliance, resource coordination, and
delivering a seamless participant experience.

As a key component of Almac Trial Coordinator™,
our Visit Management solution empowers sites ) SR ‘
and sponsors with a protocol guided scheduling e il |
tool that simplifies visit planning, reduces =
administrative burden, and ensures compliance.

Beyond scheduling, it enhances
participant engagement through
integrated visit communications
helping improve retention and overall trial success.
Purpose-built for clinical trials, the solution supports all visit types: on-site, remote, hybrid,
and home-based.

Key features

Protocol-adaptive scheduling

POOY
am Automates participant visit scheduling based on study protocol parameters
Automatically assigns rooms, staff, and visit windows
Enforcing protocol compliance and reducing deviation risk

Patient engagement

@w Visit Support tailored to the participant experience
Easy to use participant app

Provides reminders and visit preparation details

Access to on-site, homecare, phone, or tele visits

~ % Multi-study & multi-visit
<

Single interface for sites to manage visits across studies
Allows central teams to coordinate multi-study operations
Allocate resources efficiently and maintain consistency across studies




Why Almac

Technology alone doesn’t deliver outcomes - expert service ensures success at every step.

As a privately owned and independent company, Almac re-invests all profits back into the
business, enabling continued innovation and expansion to meet the growing needs of global
clients - working in partnership to advance human health.

With 30+ years of experience, Almac delivers intuitive, scalable visit management software
backed by trusted global expertise and a deeply integrated technology stack that supports
IRT, eCOA, eConsent, CTMS, and beyond.

Proven Global Delivery
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Supported 100+ trials across 25+ countries and 250+ sites
Enabled a 42% reduction in missed visits in high-complexity studies
Achieved 98.3% protocol adherence in a global oncology trial

Compliance & Security

GxP validated

GDPR and HIPAA compliant

21 CFR Part 11 audit trail and e-signature enabled

ISO 27001 Certified

Almac Quality Management backed by global audits

almacgroup.com

GET IN TOUCH

Global HQ
+1 215 660 8500

Asia HQ
+65 6309 0720

info@almacgroup.com
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