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Site and participant-friendly visit scheduling 
built for global trials.



Overview

Efficient visit scheduling is critical for protocol 
compliance, resource coordination, and 
delivering a seamless participant experience.

As a key component of Almac Trial Coordinator™,
our Visit Management solution empowers sites 
and sponsors with a protocol guided scheduling 
tool that simplifies visit planning, reduces 
administrative burden, and ensures compliance.

Beyond scheduling, it enhances 
participant engagement through 
integrated visit communications 
helping improve retention and overall trial success. 
Purpose-built for clinical trials, the solution supports all visit types: on-site, remote, hybrid, 
and home-based.

Protocol-adaptive scheduling 
   

Automates participant visit scheduling based on study protocol parameters
• Automatically assigns rooms, staff, and visit windows  
• Enforcing protocol compliance and reducing deviation risk 

Patient engagement
   

Visit Support tailored to the participant experience
• Easy to use participant app
• Provides reminders and visit preparation details
• Access to on-site, homecare, phone, or tele visits

Multi-study & multi-visit  
   

Single interface for sites to manage visits across studies
• Allows central teams to coordinate multi-study operations
• Allocate resources efficiently and maintain consistency across studies  

Key features
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Why Almac

Technology alone doesn’t deliver outcomes - expert service ensures success at every step.

As a privately owned and independent company, Almac re-invests all profits back into the 
business, enabling continued innovation and expansion to meet the growing needs of global 
clients - working in partnership to advance human health.

With 30+ years of experience, Almac delivers intuitive, scalable visit management software 
backed by trusted global expertise and a deeply integrated technology stack that supports 
IRT, eCOA, eConsent, CTMS, and beyond.

Proven Global Delivery
• Supported 100+ trials across 25+ countries and 250+ sites
• Enabled a 42% reduction in missed visits in high-complexity studies
• Achieved 98.3% protocol adherence in a global oncology trial

Compliance & Security
• GxP validated
• GDPR and HIPAA compliant
• 21 CFR Part 11 audit trail and e-signature enabled
• ISO 27001 Certified 
• Almac Quality Management backed by global audits 

General      Visit 1
The participant mentioned that she is a little
bit nervous for the visit.

Comment

22 October 2024  10:15 AM Richardson

Visit reminder

E-mail

27 October 2024  8:00 AMAuto generated

Visit confirmation

E-mail

25 October 2024  8:15 PM

Dear Mrs. Mendez,

Your appointment for the Demo study is 
scheduled for 28 December 2024 at 9.00 
AM.

We expect you at:
- Broadway 111 
- 234234 NY
- New York.

Please bring the following items to your 
appointment:
- A valid passport, ID card, or driver’s 
license
- Your medication list or medication 
packaging (if you are taking any 
medication)
- Information about the vaccinations you 
have received (COVID-19 and other 
vaccines, such as the flu)
We look forward to seeing you then. If you 
have any questions beforehand, please 
contact us via the study app.

Best regards,
The Demo Study Team

Auto-generated

Inbox
<- 28 October 2024

Search on ParticipantID, Firstname, Lastname, Email address, Phonenumber Study: Demo studyLogged in as: John Doe, Principal Investigator

Management

Studyteam

Study insight

Plugins

Sites

Visit 4
23 April 2025

Consent
20 September 2024

Pre-screening Screening Visit 1 Visit 2 Visit 3
25 September 2024 10 October 2024 28 October 2024 12 December 2024 15 January 2025

Missed Event PlannedCompleted Completed Pending Open Planned Planned Forecasted

Demo.00145 - Anna Mendez

Enrolled
Status

+1 294 170 2187
Phone

01 December 1986
Date of birthEmail

demo@yourresearch.com Female
Gender

Groupname AddDownloadPassword reset

Participant management Demo.00145

Visit information Details

Visit 1
Visit name

On site visit
Type visit

Richardson
Researcher / resource

Participant mentioned that she is a little bit nervous.
Note

28 October 2024
Date

9:00 AM
StartTime

Open
Status

Demo site
Location

N/A
Window -

N/A
Window +

Richardson
Createdby

22 October 2024
CreatedOn

Richardson
UpdatedBy

Visit files

File name

ICF V1.0

Version

1.0

UpdatedOn

4 January 2025

Type

ICF

UploadLaboratory information Details

1234567890
LRF#

13:00:00
p/u

Visit activities

Inclusion/Exclusion Verificationc
Open     CRF

Open: 28 October 2024  07.00 AM

EQ-5D-5L
Open     PRO

Open: 28 October 2024  07.00 AM

Dosing
Open     Task

Open: 28 October 2024  07.00 AM

Vital Signs
Open     CRF

Open: 28 October 2024  07.00 AM

Concomitant Medications
Open     Task

Open: 28 October 2024  07.00 AM

Open

AEs
Open     CRF

Open: 28 October 2024  07.00 AM

Forgotten pincode?

Login

Login

9:41

Home

Activities

Screening & Vaccination

10 February 2025
Date Time

09.04 AM

King James Hospital
Info

Visit     Demo study

Completed today at 3:40 PM
Pre-screening

Signing consent
1 day left

View

StartStart

View schedule

Home Study
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