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We understand how challenging the management of clinical 
supply can be.  International trials require global facilities in 
strategic regions combined with local insight and experience 
of the various regulatory requirements for investigative 
products to be supplied to sites effectively and efficiently.  

With experience of shipping to over 110 countries globally, we can offer expert guidance on the drug 

shipment process at the start of each protocol. This can contribute to faster study start-up dates 

and the removal of unnecessary delays. 

 

We provide both planning foresight and an optimum distribution strategy (a combination of 

direct-to-site shipments and using in-country or regional depots) to ensure your product arrives in 

the right place, at the right time and in the right condition. 
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Global Headquarters supporting UK and ROW 
UK (Craigavon) ● ● ● ● ● ● ● ●

Ireland (Dundalk) ● ● ● ● ● ● ●

USA (Souderton PA) ● ● ● ● ● ● ●

USA (Durham NC) ● ● ● ● ● ● ● ● ●

Singapore ● ● ● ● ● ● ● ●

Current Almac Global Facilities

	 Please note all information included is correct at time of going 
to print. This may be subject to change due to our ongoing 
auditing process and ever-evolving depot network. If you  
would like more information, please contact a member of  
our Business Development Team or email:  

clinicalservices@almacgroup.com.

	 (GPS monitors can be included in shipments to track 
temperature and location of shipments in transit)

Our global facilities and 
strategically positioned depots 
provide a robust strategy for 
shipping directly to clinical sites 
as well as supplying our network 
with a bulk supply, ensuring  
global coverage for clinical trial 
distribution.

Almac have a wealth of expertise offering an unrivalled 
global supply chain solutions service to our customers 
and operate under established Global Distribution 
procedures. 

Almac offer bespoke shipping solutions, globally 
shipping routinely under temperate, refrigerated, 
frozen and ultra low conditions utilising the Almac 
Pod™ phase change shipper technology and Almac 
iTag monitoring technology.

•	 GMP adherence for receipt and dispatch  
of supplies 

•	 +15 to +25˚C controlled storage 

•	 +2 to +8˚C controlled storage 

•	 -15 to -25˚C controlled storage

•	 -60 to -90˚C controlled storage

•	 Cryogenic controlled storage 

•	 State-of-the-art GMP storage
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Europe
Belarus ● ● ● ● ● ● ●

Georgia ●

Israel ● ● ● ● ● ● ● ●

Russia ● ● ● ● ● ● ● ●

Turkey ● ● ● ● ● ● ● ●

Ukraine ● ● ● ● ● ● ● ●

Sweden ● ● ● ● ●

Finland ● ● ● ● ● ●

North America
Canada ● ● ● ● ● ● ●

Mexico ● ● ● ● ● ● ●

Central America
Guatemala ● ● ● ● ● ●

Panama ● ● ● ● ● ●

South America
Argentina ● ● ● ● ● ● ●

Brazil ● ● ● ● ● ● ●

Chile ● ● ● ● ● ● ●

Colombia ● ● ● ● ● ● ●

Peru ● ● ● ● ● ● ●

Africa
South Africa ● ● ● ● ● ● ● ●

Asia
China ● ● ● ● ● ● ● ●

Hong Kong ● ● ● ● ● ●

India ● ● ● ● ● ● ●

Japan ● ● ● ● ● ● ●

Philippines ● ● ● ● ● ● ● ●

South Korea ● ● ● ● ●

Taiwan ● ● ● ● ● ● ● ●

Thailand ● ● ● ● ● ● ● ●

Australia
Australia Inc. New Zealand ● ● ● ● ● ● ● ● ●

	 Please note all information included is correct at time of going to print 
This may be subject to change due to our ongoing auditing process 
and ever-evolving depot network. If you would like more information, 
please contact a member of our Business Development Team or email: 

clinicalservices@almacgroup.com.

Our global depot network receives 
bulk supply shipments from our 
Almac facilities thus providing the 
capabilities to supply and service all 
sites within that country. This allows us 
to deliver all of the key market needs 
for your clinical programs.  

Almac will develop the best strategy to deliver your clinical trial 
supplies direct to site or direct to site in country from an Almac 
global facility or through one of our contracted depots.

Our extensive network enables you to outsource the complete 
distribution function to our centrally managed distribution and 
depot teams, ensuring full global time zone coverage, allowing 
crucially valuable customer resources to be deployed into other 
key areas.  

Through continuous KPI reporting, training and evaluation of 
performance, Almac’s dedicated global depot team, depot 
manager and team leaders actively monitor the operational 
performance of the depot providers, and their respective 
teams to ensure you are benefiting from the best possible 
solution. The team manage and control all data and inventory 
through a single integrated central system, acting as the 
central contact point for our network and perform regular visits 
to maintain strong working relationships across the network.

The network is sub-contracted and audited by Almac 
every two years. All depots are managed via distributorship 
agreements / technical agreements and all individual study 
requirements are defined in protocol-specific instruction 
documents.

Current Global Depot Network

    ● Depot     ● Regional depot with ability to ship to countries outside of the depot country
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South Africa ● ● ● ● ● ● ● ●

Asia
China ● ● ● ● ● ● ● ●

Hong Kong ● ● ● ● ● ●

India ● ● ● ● ● ● ●

Japan ● ● ● ● ● ● ●

Philippines ● ● ● ● ● ● ● ●

South Korea ● ● ● ● ●

Taiwan ● ● ● ● ● ● ● ●

Thailand ● ● ● ● ● ● ● ●

Australia
Australia Inc. New Zealand ● ● ● ● ● ● ● ● ●

    ● Depot     ● Regional depot with ability to ship to countries outside of the depot country *South America Depots do not provide Importer of Record and Customs Clearance Services  
but Almac courier partners do provide Custom Clearance Services in this zone on our behalf.

**Controlled drug for Europe depot network available
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Get in touch

EU  HQ
+353 42 932 0718

Global  HQ
+44 28 3836 2436

Asia Pacific HQ
+65 6309 0720

Japan
+81 3 4233 9178

US  HQ
+1 215 660 8500 

Durham, NC, USA
+1 (919) 479 8850 

US HQ 
SOUDERTON,

PENNSYLVANIA

US 
OPERATIONAL FACILITY,

DURHAM, 
NORTH CAROLINA

EU HQ 
DUNDALK,
IRELAND

GLOBAL HQ 
CRAIGAVON,

UNITED KINGDOM

ASIA PACIFIC HQ
SINGAPORE

Almac Global Presence

Our locationsOur 50+ depots
Countries we have provided 
services to in the last 50 years


