
ART™ - Accountability & Reconciliation Tracking 
Fact sheet for Supply Management
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ART™ by Almac.
“Tracking by the numbers.”



Almac Clinical Technologies' ART™ is configurable 
to work with any protocol and workflow at the site, 
enabling sites to complete accountability records  
as they occur. 

Depots, therefore, spend less time addressing 
discrepancies and Investigational Product (IP)  
status inconsistencies that originate at sites  
while having real-time visibility of the entire  
chain of custody. GMP compliance and meeting 
audit requirements comes at the click of a button.

Full traceability for  
GMP compliance and  
streamlined reconciliation 

Almac Clinical Technologies' Accountability & Reconciliation 
Tracking (ART™) is a native IXRS® 3 extension (Almac’s 
Interactive Response Technology (IRT)), that helps sites 
maintain compliance and complete records in order to 
significantly reducing discrepancies at the source. 
Depots can now focus on managing their returns and 
destruction processes without the burden of identifying 
and resolving site issues. Supply managers can finally  
have real-time visibility into supply status and operations 
and can monitor and report on compliance with Good  
Manufacturing Practices (GMP) without the need to construct 
complicated reports by collecting and assembling data 
from multiple sources. 

The effort to reconcile discrepancies 
before the distribution of kits at  
depots is magnified by the sites’ lack 
of compliance with accountability 
processes and tools. Without the 
help of well-designed software, 
it’s a nightmare of inefficiency  
as depots struggle to collect all 
the records necessary to prove 
full traceability and accountability 
of supplies.

A simple menu within IXRS® 3 gives supply 
managers and depots access to comprehensive 
features designed to improve visibility, provide 
documentation, and save time and money by 
streamlining of operations. ART™ gives you:

Expedited depot reconciliation 
ART™ is fully configurable to work with any 
protocol and IP packaging design while guiding  
the user through all required workflow steps.  
Site users are “forced” to complete all of the 
required fields, and logic checks prevent basic 
data entry errors. When shipments are returned 
to depots, the accountability records associated 
with these shipments are complete and depots 
can immediately proceed to receiving and 
reconciling those shipments instead of resolving 
discrepancies that happened at sites.
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The ART™ functionality within IXRS® 3, is an extension which: 

 • Safeguards against discrepancies at the depot.  
The system guides site users through the process of documenting returned IP (unused, damaged, or 
expired drugs and empty containers), forcing them to complete all of the required fields. Logic checks 
prevent basic data entry errors. Thus, the information that is passed on to depots is cleaner and 
more complete than what is delivered via paper-based systems, safeguarding against discrepancies. 

 • Provides an audit trail and reporting.  
At any time, you can view a complete and auditable trail of the physical chain of custody for all 
clinical supplies. And, you’ll be able to produce records for auditors indicating that 100 percent of 
lots and returned shipments were successfully destroyed. 

 • Streamlines operations/speeds study close-out.  
Reconciliation at sites and depots is streamlined when most errors are prevented or addressed 
real-time. Returns and destruction of IP can be easily tracked, managed, and documented thus expediting 
study closeout operations.

Streamlined returns and destruction processes
Depots can quickly search and identify returned shipments 
by site/investigator via real time shipment details available 
via the IXRS® 3 user interface. 

Destruction operations can be managed either by returned 
shipments or by lot at a depot’s location. Depots and trial 
managers realize time savings when lots can be marked 
as “approved for destruction” thus enabling destruction 
procedures and paperwork to be initiated before the actual 
IP destruction is completed.

Real-time chain of custody reporting 
Using the chain of custody export, supply managers now  
have real-time visibility on the status, condition and location 
of supplies at the site, country and trial level. Kit History 
exports at sites are available on demand to give you real-time 
updates on the entire history of investigational products from 
release to destruction.

Given the right access privileges, depots and supply managers 
can produce supply records in order to perform root cause 
analysis and respond to audits at any given time.
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GET IN TOUCH

UK
Almac Group
Seagoe Industrial Estate
Craigavon
BT63 5UA
United Kingdom

clinicaltech@almacgroup.com
++44 28 3835 2121

US
Almac Group
(US Headquarters)
25 Fretz Road
Souderton
PA 18964
United States of America

clinicaltech@almacgroup.com
+1 215 660 8500

SINGAPORE
Almac Pharmaceutical
Services Pte. Ltd.
9 Changi South Street 3
#01-01 Freight Links Building
Singapore 486361

clinicaltech@almacgroup.com
+65 6309 0720

AM3828

Get the control you need of your accountability and returns 
management process through a fully configurable, streamlined,  
and error minimizing platform.

Get the conversation started today by emailing us at:
clinicaltech@almacgroup.com

Users—whether at sites, depots, 
Contract Research Organizations 
(CROs), or sponsors—will be able to 
use the toolkit for their accountability 
and reconciliation processes using  
a series of intuitive workflows and  
real time reports. 

The configurations and navigation is  
uncluttered and straightforward, access 
is defined and strictly enforced by 
predetermined access privileges and  
expectations of users within each 
function are clear. 

The simplicity and user-friendliness 
of the tool enhances the likelihood 
that site staff, in particular, will comply 
with all protocol entry requirements, 
avoiding the downstream hassles of 
incomplete, incorrect, or inconsistent 
data that put a trial at risk. 

That means that Supply Managers will  
benefit from full traceability of supplies 
and complete records.

ART™ reduces inefficiencies in the 
accountability and reconciliation 
tracking process—inefficiencies  
that prolong study closeout and 
increase costs. 

A power tool for Supply Management!
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