
Almac to Patient
The Journey Home

Expertly managing clinical trial 
supplies, for people at home, 
in places all over the world.

Participants. Subjects. Patients. People. However 
we define them, the role they play in bringing new  
drugs to market is unquestionable. 

At Almac we understand that reducing the burden 
of participation and creating more patient-centric 
clinical trials is a key priority for sponsors. 

Our Direct to Patient Solution, Almac to Patient, 
has been developed with a patient-centric approach, 
enabling sponsors to include patient homes as part 
of their decentralised trial strategy.  
 

End-to-end control

Achieve end-to-end control thanks to:
 
 • A dedicated team of clinical supply experts to design 

the complete supply chain, including variations for 
each country and protocol. 

 • Supply chain management support on drug 
forecasting, inventory strategy, and IRT set-up. 

 • Cutting edge, GDPR and HIPAA compliant, software 
underpinned by a global quality framework. 

 • A solution designed with patients in mind, with 
patient privacy and security built in.  

 • Full visibility of the shipping process as part  
of the overall clinical trial. 

 • Pharmacist check completed on every shipment 
before dispatch.

By including distribution to patients’ homes as part of 
your decentralised clinical trial strategy, our supply chain 
experts, global quality, and clinical supply infrastructure, 
ensures effective, convenient and personalised delivery 
of your IMP to the front doors of patients.

We achieve this via an Almac to Patient or Site to 
Patient solution, depending on country requirements 
and protocol need; providing a controlled, complete, 
and care-focused approach that keeps patients at the 
heart of the operation, every step of the journey home.

Almac have a team of highly qualified Pharmacists who 
provide clinical expertise on dispensing, preparation and 
administration of IMP. Our licenced Pharmacies ensure 
compliance and quality, providing peace of mind to 
sponsors and patients.

Almac Clinical Site

PatientAlmac 
Pharmacy

Via Almac facility in US, 
UK, Singapore or Ireland



The complete package

Receive the complete package from one, expert 
partner with:
 
 • In-depth expertise across all phases and  

therapeutic areas, and the flexibility to  
meet protocol and country-specific needs. 

 • Robust, GDP courier management pathways 
providing dependable shipping of ambient  
and temperature-controlled IMP. 

 • Security of delivery to the patient home, ensuring 
IMP arrives on time and in the correct condition. 

 • Supporting pharmacy services; designing 
compliant labels, developing drug administration 
and patient dosing instructions, as well as training 
on appropriate handling of IMP in patient homes. 

 • Expertly coordinated returns management.

A better patient experience

Provide a better patient experience by:
 
 • Reducing the patient (and site) burden with 

simplified, accurate, and controlled process  
that makes participation easy. 

 • Including hard-to-reach, diverse patient  
populations in trials with our managed  
and dedicated service. 

 • Harnessing our knowledge, processes,  
and technology to control effective  
delivery to each patient’s home.

clinicalservices@almacgroup.com
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Expertly managing
clinical trial supplies,
to people at home, in
places all over the world

The world is changing. Is your clinical 
supply chain keeping pace? 

Get in touch to find out how Almac 
can support your global clinical trial. 

Contact us
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